Trip Registration & Travel Guide

1. Registration

e Provide complete and accurate information (name, gender, ID number, nationality, contact). You
are responsible for any incorrect info.

e Price: Based on 2 adults per room. If you need to stay alone, please consult customer service for
a single-room supplement. This product can be used for an extra bed service. If you need 3
people to stay in 1 room, please note when booking, and the subsequent arrangement and
related costs are subject to the employee’s reply.

e Peak season or emergencies: In case of travel during peak season or force majeure such as
weather, events, etc., our tour guide may adjust the itinerary temporarily. If you cannot go to a
certain place for the experience, the unused ticket fee will be refunded.

e During the actual trip of this product, with the premise of not reducing the scenic spots/venues
and obtaining your consent, the tour guide and driver may make appropriate adjustments to your
itinerary according to weather, traffic, etc. (such as adjusting the order of visiting/scenic spots,
changing the collection time, etc.) to ensure the smooth progress of the itinerary. Please
understand.

¢ During non-free activities, without the consent of the leader/guide, you are not allowed to leave
the group without authorization. After obtaining the consent of the leader/guide, you should sign
a responsibility letter for leaving the group and ensure the safety of your person and property
during this period. The unfinished part will be regarded as your abandonment, and the actual
expenses incurred will not be refunded.

2. Safety
e Ensure you are physically fit for the trip. Surgery within the last year may prevent
participation. Provide truthful health information; false info may cancel your booking.
e Bus safety: Always fasten your seatbelt. Do not extend body parts out of the window.
3. Travel Tips

e Pack for the weather: Check forecasts. Bring warm clothing in winter, light clothing in
summer.

e Bring a voltage transformer: China uses 220V electricity; important for electronics and
medical devices.

e Carry toilet paper & hand sanitizer: Public restrooms may not provide them.

e Download a translation app: check offline use. Google is not allowed to use in China.
e Download WeChat: Widely used for payments; makes shopping easier.

e Toilets: Some sites have squat toilets; practice beforehand.

e Stay hydrated: Drink bottled water.

e Always carry essential medications with you.

e Passport: Always carry it.

e Clothing & accessories for hot springs: Bring a swimsuit/towel if needed.

e Travel insurance: Purchase from a reliable third-party provider if desired.



